Discrimination is Against the Law

Missouri Cancer Associates complies with applicable Federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability, or sex. Missouri Cancer Associates does not
exclude people or treat them differently because of race, color, national origin, age, disability, or sex.

Missouri Cancer Associates:

e Provides free aids and services to people with disabilities to communicate
effectivelywith us, such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic
formats, other formats)

e Provides free language services to people whose primary language is not English, such
as:

o Qualified interpreters

o Information written in other languages

If you need these services, contact Rhonda Henstorf RN, BSN, Phone: 573-874-7800

If you believe that Missouri Cancer Associates has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance
with:
Rhonda Henstorf RN, BSN
1705 East Broadway, Suite 100, Columbia, MO 65201
Phone: 573-874-7800
E-Mail: rhonda.henstorf@usoncology.com
Fax: 573-443-3627

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Rhonda
Henstorf RN, BSN is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Language Assistance Services (MO)

ATTENTION: Language assistance services, free of charge, are available to you. Call 1-866-724-2413
(TTY: 1-757-213-58086).

Language

Tagline

Espafiol (Spanish)

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 1-757-213-5806 (TTY: 1-757-213-5806).

% B@h3C (Chinese)

FEE - AR RS, a0 nT DL B ARG S RIS
(TTY: 1-757-213-5806)

FHE(E 1-757-213-5806

Tiéng Viét
(Vietnamese)

CHU Y: Néu ban néi Tiéng Viét, c6 céc dich vu hd tro ngdn ng mién phi danh cho
ban. Goi s 1-757-213-5806 (TTY: 1-757-213-5806).

8t 0{ (Korean)

F2|: ot=0| & MEBHA = B2, O X[ @ MH|AE FEE 0|83t = ASHILE 1-

757-213-5806 (TTY: 1-757-213-5806)H 2 2 M3}l AL,

Tagalog (Tagalog
— Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 1-757-213-5806 (TTY: 1-757-
213-5806).

Pyccknn (Russian)

BHVUMAHWE: Ecnun Bbl roBOpMTE Ha PYCCKOM A3blKe, TO BaM AOCTYNHbI 6ecnnaTHble
ycnyrn nepesoga. 3soHute 1-757-213-5806 (tenetann: 1-757-213-5806).

4+l (Arabic)

23) XXX=-XXX-XXXX-1 daail, Glaally el a1 635 4y galll sac Lusall ciladd (8 Aalll S Chaaty S 1Y) 4k ala
PRt
.(757-213-5806- 1: oS4l 5 aall Cuila

Francais (French)

ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont
proposés gratuitement. Appelez le 1-757-213-5806 (ATS : 1-757-213-5806).

Portugués
(Portuguese)

ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis.
Ligue para 1-757-213-5806 (TTY: 1-757-213-5806).

Deutsch (German)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfugung. Rufnummer: 1-757-213-5806 (TTY: 1-757-213-
5806).

=& (Farsi)

5806-213-757-1 i (s)_» &5 &) semr () Wensi i€ (o K3 66 Ly e K1 g2l (TTY:
1-757-213-5806) 28w (ulai b, 23l o0 pal 3,

A7ICT (Amharic)

NI O LG RIE KTICT NPT OTCTIR ACART £CEPTE N1 ALINPT +HHOETPA: @L
MNtAD- PC £LM- 1-757-213-5806 (een it AtasFo-: 1-757-213-5806).

Oroomiffa (Oromo)

XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii,
kanfaltidhaan ala, ni argama. Bilbilaa 1-757-213-5806 (TTY: 1-757-213-5806).

Srpsko-hrvatski
(Serbo-Croatian)

OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomo¢i dostupne su
vam besplatno. Nazovite 1-757-213-5806 (TTY- Telefon za osobe sa ostecenim
govorom ili sluhom: 1-757-213-5806).

Deitsch
(Pennsylvania
Dutch)

Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus
Koschte ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff;
Call 1-757-213-5806 (TTY: 1-757-213-5806).




	Nondiscrimination Notice - MCA.pdf
	Taglines - Missouri.pdf

